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Max3PL — Terms & Conditions

1. Introduction

Welcome to Max3PL. By accessing or using our website, services, or digital
platforms, you agree to be bound by these Terms and Conditions.

These terms apply to all users, including clients, visitors, and partners.

If you do not agree with these terms, please do not use our services.

2. Services Provided
Max3PL offers business support and logistics services including but not limited to:
e U.S. company formation and compliance assistance
e Tax and financial filing support
e 3PL, warehousing, and fulfillment services
e Amazon FBA and Shopify account management
e Legal and technical consulting for international sellers
All services are subject to change or update at Max3PL's discretion.

3. Eligibility

Clients must be at least 18 years old and authorized to represent their business.
Non-U.S. residents must provide accurate identification and documentation as
required by law.

4. Payments & Fees

All payments are due as per the invoice terms shared at the time of onboarding.
Max3PL reserves the right to suspend services in case of non-payment or
incomplete information.

Fees once paid for government filings or third-party services are non-refundable.

5. Client Responsibilities
Clients are responsible for:
e Providing complete and accurate business information.
e Ensuring all documents submitted are legitimate and up to date.
e Maintaining communication during service processing.
Max3PL is not liable for delays caused by inaccurate or missing information from
the client’s side.

6. Confidentiality
We ensure that all client data and documentation are handled securely and
remain confidential unless disclosure is required by law.

7. Third-Party Services

Some services involve collaboration with third-party providers (e.g., banks,
registered agents, courier services).

Max3PL is not liable for any delays, errors, or losses resulting from third-party
actions or policies.

8. Limitation of Liability

Max3PL shall not be liable for any indirect, incidental, or consequential damages
arising out of the use of our services.

Our total liability is limited to the amount paid by the client for the specific service
in question.



